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CASE STUDY 
 

DECISION-MAKING IN UNPREDICTABLE BUSINESS 

ENVIRONMENT 

 

PROBLEM: 

Market contractions, undergoing demographic or consumer shifts, or traversing 
government regulations. This year, the global outbreak of the COVID-19 pandemic 
has come up with countless scenarios, where businesses found decision-making 
the most daunting and exhausting challenge. 

 

SOLUTION BY inoday: 
 
We have responded efficiently with deep-industry expertise around cloud-native 
business management software solutions to new and challenging opportunities. 
We extended our support to our customers and potentials amid this crisis and 
assisted them in making well-informed, accurate data-driven decisions to modify 
key business processes. 
 
We helped our client with 
 

 Ability to Comply With Accounting Standards And Regulatory Requirements 

 Tracking Capability for Unit Economics, Customer, and Project Profitability 

 A Unified And Accurate Picture Of The Business Across All Departments 

 Remote Workforce Management And Collaboration Capabilities 

 Quick Reaction Times Capability 

 Reduced Operational Risks 

 Scalability And Adaptability 
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